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This form is used to provide a complete description of the specific job (or role) and 
defines the skills, knowledge and abilities required to undertake the specific and 
generic role profile. 

 

Section A: Specific Role Profile 

The specific role profile provides key information relating to the salary and working 
conditions e.g. location of a job, along with the current focus of the job role and a brief 
description of the main duties. 

 
Role Details 

Job Title: Facilities and Maintenance Apprentice 

Hours: 37.5 hours ( inc. 1 day at Petroc day release) 

Salary: £6.50 per Hour  

Team: Facilities and Maintenance Team 

Responsible to: Facilities and Maintenance Manager 

Responsible for:  

Role Purpose 

The role of a facilities and maintenance Apprentice is to acquire and develop skills whilst 
working in a training capacity with the facilities and maintenance team in the optimisation 
of property conditions to ensure building and property owned by the council is kept in a 
safe working condition. They will acquire knowledge of maintaining a high level of quality, 
providing maximum satisfaction to customers and clients. They will assist in providing an 
immediate response, whilst maximising quality of service and ensure prevention of major 
damage that could result in extensive costs. 

As an apprentice, they will be required to attend 1 day per week the Property Maintenance 
Operative Apprenticeship Course at Petroc, Barnstaple (Branham’s Site) where they will 
learn the knowledge, skills and behaviours required of this role, whilst the other 4 days will 
be spent with the Facilities and Maintenance Team putting this learning into practice whilst 
supervised by various members of the wider Ilfracombe Town Council Team. 

 

Role Responsibilities 

Provide support to the facilities and maintenance team in the provision of the schedule of 
property management, maintenance and repairs whilst learning the key knowledge, 
skills and behaviours to attain the British Institute of Facilities Management (BIFM) 
qualification. 

 

ITC values 
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All Staff are expected to work within Ilfracombe Town Councils values which are: 

Inspiring: We have genuine pride and passion for public service; doing the best we can for 
customers and residents matters to us all. 

Collaborative: We achieve much more by working together, and this allows us to provide 
the best service for Ilfracombe and its residents. 

Accountable: We take personal responsibility for our work and our decisions, and we 
deliver on our commitments. 

Respectful: We respect people’s differences and are considerate to their needs. 
Enterprising: We use drive and energy to challenge the norm and adapt to changing 
circumstances. We are always ready for challenges and opportunities, and we embrace 
them. 

Section B: Generic Role Profile 

The generic role profile provides a list of the main tasks that cover the broad range of 
duties and responsibilities performed at this level for the job role. An employee may 
not be undertaking all of these at any one time, but they could be expected to do so 
under their contract of employment. 
Generic Role Details 

Job Role: Facilities and Maintenance Apprentice 

Main Tasks 

As an apprentice, they will be required to attend 1 day per week the Property 
Maintenance Operative Apprenticeship Course at Petroc, Barnstaple (Branham’s Site) 
where they will learn the knowledge, skills and behaviours required of this role, as per 
the Job Description whilst the other 4 days will be spent with the Facilities and 
Maintenance Team putting this learning into practice whilst supervised by various 
members of the wider Ilfracombe Town Council Team. However, they will also be 
expected to carry out the following; 

 To carry out general maintenance & upkeep duties. 

 Liaise with the facilities and maintenance manager over priorities of tasks and assist 
maintenance team whenever required. 

 Ensure the care and upkeep and appearance of buildings, property and facilities. 

 Maintain an awareness of health and safety and report or rectify any hazards noticed. 

 Assist with grounds maintenance and street hygiene. 

 To ensure correct standard of dress is worn at all times particularly in regard to 
appropriate protective clothing/equipment. 

 To maintain a good knowledge of the facilities and properties owned and managed by 
Ilfracombe Town Council in order to be able to offer help and advice to officers, users 
and residents. 

 Any other duties that may be allocated from time to time subject to them being 
appropriate to the grade. 
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 The ability to be flexible is of prime importance. 

 All staff are expected to work as part of a team supporting and covering for each other 
in times of need. 

 All staff will be required to attend and fully participate in staff team meetings. 

 Staff are expected to work to a high professional standard in a manner that promotes a 
positive relationship with customers and colleagues based on mutual trust, confidence 
and understanding. 

 Ilfracombe Town Council provides opportunities for training and staff development and 
all staff will be expected to embrace such opportunities as are offered and participate 
fully contributing their own time where necessary. 

 Staff are required to be familiar with and comply with all Ilfracombe Town Council 
policies and procedures and the staff handbook. 

 
Section B: Person Specification 
The person specification provides a list of essential and desirable criteria (skills and 
competencies) that a candidate should have in order to perform the job. 

Each of the criteria listed below will be measured through; the application form (A), a 
test / exercise (T), an interview (I), a presentation (P) or documentation (D). 

 
Essential Criteria Assessed 

By: 

GCSE (or equivalent) at Level 1 or above in English and Maths A,I,D 

Have attention to detail and be able to produce accurate and verified 
work 

A,I & T 

Have a flexible attitude A,I 

Experience of working to strict deadlines. A,I 

The ability to work under pressure including meeting deadlines and 
dealing with interruptions 

A,I 

To be able to communicate, in person and/or writing, a basic range of 
information to a number of people 

A,I 

Good organisational and time  management skills A,I 

Ability to work as part of a team A,I 

Ability to remain calm when dealing with challenging behaviour and 
hostility 

 

A,I 

Ability to learn, absorb and retain detailed information A,I 

Maintain a positive can-do attitude at all times A,I 

A commitment to promoting equality and diversity and anti-
discrimination practices 

A,I 

 
Desirable Criteria               Assessed By: 
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Knowledge or experience of Health and Safety at work A,I,D 

Previous experience of Caretaking or Cleaning Role A,I,D 

 

Section C: Working Conditions 

The working conditions relate to those non-contractual elements of the job that may 
impact on the holder of the position, as well as those workplace-based responsibilities 
that are part of this job. These are not contractual but provide a guide to the working 
conditions and the potential hazards and risks that may be faced. 

 
Health & Safety at Work 

To take responsibility for your own health, safety and wellbeing, and undertake health 
and safety duties and responsibilities for your role as specified within Ilfracombe Town 
Council Health and Safety Policy, and all other relevant health and safety policies, 
arrangements, procedures, systems of work as specified for the post/ role. 

 
   Potential Hazards & Risks 

The potential significant hazard(s) and risk(s) for this job are identified below.  The 
purpose of recording this information on the job description is so that the health status 
of the potential and actual post-holders can be assessed with regard to the significant 
hazards and risks. These hazards and risks should be based on the appropriate activity, 
process and/or operation risk assessment whereby all of the significant risks are 
identified, recorded and appropriately controlled. It details all significant risks that could 
arise out of or in connection with the work activity, but any others may be identified as 
part of future ongoing assessment. 

 

 Regular manual handling (which includes assisting, manoeuvring, pushing and 
pulling) of objects or people  

 On occasions working with Hazardous substances or equipment  

 On occasions working in enclosed spaces 

 Working both inside and outdoors 

 Working with challenging behaviours  

 


