
 

 

Ilfracombe Marketing Group 

1400 – 7th September 2022 

The Ilfracombe Centre 

Meeting Notes 

 

 

Present: 

Val Gates (Chair – ITC Cllr) Neil Ingram (ITC Officer), Barbara Clarke (Events4Ilfracombe), 

Richard Silver (Ilfracombe Holiday Park), Mark Longworthy (North Devon Ghost Tours), 

Sharon Furmston (Ilfracombe District Business & Tourism Association), Jeanette Cann 

(Chocolate Emporium), Carol Turner (The Landmark), Debbie Soden (Debbie Soden 

Photography), Eliot Seabourn-Wren (Carlton Hotel) 

1.   Welcome – VG welcomed everyone to the meeting and introductions were made. 

2.  Actions from previous meetings: 

 NI to arrange meeting with NDMI and Academy to investigate both potential for Video 

Blogs on VI YouTube and further promotional film ideas.  

 

Further NDMI meeting to take place with NI & SF attending. 

 

 Caroline Bramwell.  

 

With there no longer being an Ilfracombe PR Ambassador VG informed the group that all 

future media enquires be passed via NI.  

 

 Advent Shopping  

        No action yet. IDTA will sponsor and run with this. 

 Group to provide NI with a list of empty properties and their owners including the e-

mails contact details for those who would be willing to have their shop fronts wrapped    

 

NI informed the group that to date he had not received any contact details. 

 

VG informed the group that following meetings between ITC and NDC it has been agreed 

that NDC will provide ITC with a list of all property owners on the High Street. 

Follow upon this will be through the Ilfracombe Regeneration Board.  

 

The intention is for the IRB to work with the empty property owners with a view to wrap 

the property fronts without impacting on current Business Rate limitations. 

 



 

 

ESW questioned why all of these things take so long? VG explained the lengthy processes 

involved for compulsory purchases and orders to tidy sites and properties.  

 

3. Finance update 

The previous query as to why there was only £750 left in the Marketing budget was answered by VG 

in so much as this was incorrect due to the precept being reduced due to the previous use of 

Reserves for the payment of the Ilfracombe leaflet.  VG will also be requesting a £5k uplift to the 

Marketing budget at the next Full Council meeting. 

The Jubilee funding was clarified in that it was formed from two elements one of which was from ITC 

funds and the other was from the Jubilee Lottery Grant. The latter still contains some £750 which 

remains earmarked for use on the Market Arches. 

To further add to the confusion over the available Marketing budget, VG also stated that items had 

been charged to marketing budget without her knowledge as Chair. The Cairn leaflet being an 

example of this. 

4.  Redesign and Reprint of the Ilfracombe Leaflet 

BC – Do we still need these?  

A debate followed whether the answer to the question was Yes or No? 

VG – this is a group decision with ITC providing the funding but it was a group call onto whether the 

form was still required. The cost is currently £4.5k (£2k printing and £2.5k distribution) 

Group decision was to create a digital version that would be available via the Visit Ilfracombe 

website. The design should also be downloadable and printable (home users) with the ability to be 

run off in limited print runs (professionally) if required. 

BC & NI to have a design meeting then to contact 3 potential design companies (as local as possible) 

with a view to fulfilling the remit and providing a quote. 

5.  TIC / Events 4 Ilfracombe Update – BC informed the group that the Visit Ilfracombe events pages 

were up to date and any further events would be added once known. 

Combe Christmas Update – NI informed the group that planning for the event is well underway and 

further details will be issued in due course. 

RS stated that Ilfracombe Holiday Park have the following forthcoming events Barum Boxing Cup, 

Darts Weekend, Country Music Festival, Rock Festival Weekend. 

ML Ilfracombe Ghost Walks commence their paranormal walks on the 29th October with Paranormal 

Investigation Nights to follow. 

CT Paynes Plough Roundabout Theatre will be setting up an external globe in September containing 

160 seats for several performances on the lawn to the front of The Landmark Theatre. 

5.  Visit Ilfracombe Website & Social Media  

NI & SF will arrange a meeting with Marie (TIC) to discuss a working routine and content for Visit 

Ilfracombe social media. 

 



 

 

6. AOB 

 VG updated the group on the latest Ilfracombe Stalled Sites Report and also the Urban 

Renewal Plan. 

 BC – there will be a TIC led Business Networking event at Combe Brewery in November. 

Details to follow. 

 BC – Events 4 Ilfracombe owned equipment, currently stored beneath Coversure, requires a 

new storage location. NI and BC to discuss with ITC Town Clerk. 

 

Date of next meetings: 

 Weds 12th October 2pm The Ilfracombe Centre  

 Weds 9th November 2pm The Ilfracombe Centre 

  Weds 7th December 2pm The Ilfracombe Centre 

 

 

 

 

 

 

 

 

 

 


